TRUONG PAI HOC Y - DUGC, DAIHOC HUE CONG HOA XA HOI CHU NGHIA VIET NAM

BENH VIEN TRUONG PATHQC Y - DUQC HUE: Dic 1gp - Ty do - Hanh phiic
Sé: S27 /BVYD-VTTB-CSVC Thinh phé Hué, ngay 2L thang Snim 2025

V/v yéu cAu béo gia sira chita thiét b y té

YEU CAU BAO GIA

Kinh giri: C4c nha cung cip dich vu tai Viét Nam

Bénh vién Truong Pai hoc Y — Duge Hué ¢6 nhu ciu tiép nhén béo gi4 dé tham
khdo, x8ly dung gi4 goi thiu, 1am co s& t8 chirc lya chon nha thu cho géi thiu Sita chita
6ng ndi soi phé quan cho Trung tAm Tiéu héa — Noi soi véi ndi dung cu thé nhu sau:

L Thong tin ciia don vi yéu ciu béo gia

1. Pon vi yéu ciu bio gié: Bénh vién Truong Pai hoc Y — Duge Hué.

2. Thong tin lién hé cua ngudi chiu trach nhiém tiép nhan bao gia

Ho va tén nguoi nhan béo gia: TrAn Xuan Phy.

Chuc vu: Chuyén vién.

S8 dién thoai: 0355.999.995 - | S

Email: trxphu@bv.huemed-univ.edu.vn v LB

3. Céch thirc tiép nhan béo gid:

~ Nhén truc tiép tai dia chi: Phong 'Vét tu thiét bi - Co s& vat chét, Bénh vién \\\\\ e
Trudng Bai hoe Y — Duge Hué, 51, Nguyén Hug, phudng Vinh Ninh, thanh phé Hué N

4. Thoi han tiép nhan béao gia: Tir 08h 00 phit ngay /7 thdng X nidm 2025 dén
trude 17h 00 phat ngayOSthang 4 ndm 2025

Céc bdo giad nhan duoc sau thoi didm né€u trén s& khong duge xem xét,
- ZOZ.SThal han ¢6 higu Iyc cta béo gis: Téi thidy 90 ngay, ké tur ngay C?LF"'théng/f{
IL. Noi dung yéu cAu bso gia
Chit dAu tu liét k& chi tiét danh muc

cac dich vu yéu ciu, mé ta nefn pon dic
vu theo Bang sau: ’ gan gon dich

Danh myc Pia did 3
. * s . 1a di€ém Du kid 5
STT dich vy Mb ta dich vy Khot an Y thye hi¢n hlf)‘kw:]h;g;l !
lwong | tinh we g an thanl
1 dich vu dich vy
Stra chita éng Stra chita ng o
1| noi soiphé |soiphéquanbi| 6 B@I}h vién
quén 1011 (c6 dinh & | Trudong Pai 90 ngay

| kém bang gidm | hoc Y - Duge
— 1 7™ ]
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Model: BF- | dinh k¥ thut | Hu
1T150 cla hang

Hing san xudt:|  Olympus)

Olympus/Nhat

Dé nghi Quy cong ty 1am béo gia theo miu dinh kém.
R4t mong Quy Céng ty quan tdm tham dy.
Tréan trong kinh chao./. L

Noi nhidn:

- Ban Gidm déc;

- Phéng TCKT, VITB-CSVC;

- Website bgnh vign (thong béo rong rii);
- Lwu: VT, VTTB-CSVC.




Pus BAO CAO GIAM DINH KY THUAT

(5 oo e TECHNICAL REPORT }
o7 o) . . NGAY RA BAO CAO/ Issed Date: |03-03-2025
1&’@%@ %ﬂ\@cmzsozosz . |neAy _
CINTLC AT Riacllt 1o uy Khich Hang / Valued Customer PP
\ "\ (ﬁ«f%ﬂ*ﬁé/@% b it . L 4 ) HUE UNIVERSITY OF MEDICINE GENERAL
A{{ R AN Ve Of User: Bénh vign Trudng Dgi Hoe Y Duge Hue/ e
Fd) S o . ; . ‘ .
N AEUAS Name orviode [BETTISD | SO MAY! Serial No: |27000

'|HU HONG TU KHACH HANG/ Customer Complaints:

Ro ¥ thin Sng soilEindoscope body leakage

DANH GIA TU OLYMPUS/ Olympus findings . |
IB6 Phin/ Section  |Panh Gid-Hw Hong/ Confirmed Defects ‘ Hinl Anl/ Photos
Hign Trang/ Phenonenon '

s e Y

i
5

ig:‘,:;llg;:;i Thiu kinh diy dfn sdng bj mé vh ngfin chiit 1ong
- LG lens is chipped and soaked with liquid

s

Dinh Gid/ Judgentent e _
| 5 ‘ Y ou clu stra ehtu/ Repale requiced |
ng/ Phetonienon

Gée ubn-cong hwéng 18n Khong it (150°)
(Tibu chudn 1 180° +5/-10)
‘ Up direction of bending angle Is not enough (1507
B(j.,p‘hﬁnvuén cong (Standard angle is 180° +5/-10)
Bending seciton '

B phiin-ubn cong bj agp
The bending tube is dent

Dénh Gid/ udepeu.f
: Yeuchy

8t chire/ Repair required




Thin 6.ng' sof
Connecting tube

Hign Trang/ Phenomenon

Théin 6ng soi b nhin, mon vi rd ri
The connecting be is wrinkled, worn and leaked

Danh . Gid/ Judgement

B phin két nbi
dién
EL connector

|Hign Trang/ Phenomenon

By phan Jét ndi dign bj gi sét
Tie EL connectorwas FUSTY

B9 phiin két ndi dign as duye siia chita khbng diing

: tieu chufin kg thuft eitn Olympus,

EL connector has been repaired not following Olympus
technical standards.

DAy CCD c6 thd i bj sira chita khidng g tidu chufin

- ky thufit ciia Olympus

- CCD unit was capable of being repaired not following
Olympus:1echhical Stancen:s, B

GHLCHO Remark

Dinh Gid/ Judgement

<huyen nghf st




INGUYRN NHAN HU HONG/ Reason Of Damages

Thén ng soi bj rd ;- C6 thé do va cham v6i vt elrag vd sfic nhon
Do bng soi.da duge siva chita khong diing ticu.chudn k9 thut eta Olympus
Nhitng hu hong khée 12.do hao mdn-trong qué trinh-str dyng

The connecting tube is Jeaked; It's possible due to the tube has rubbed against with sharp and hard items
Because the scope wasn’t vepaired-follow Olympus s technical standard
The other damages-due to worn and tear

GIAI PHAP/ Solutions

Thay thé linh kién nhu bso gid chufin dinh kém (bao. gdm than éng soi tich hop chip thu hinh), Tuy nhién, néu khdch hang ddng ¥ gitr
Hai chfp thy binh, chiing t6i chi thay thé linh kign nhw béo gia khuyén nghi kém theo va ¢6 kha ning:chét lugng hinh anh s& giam,
Chting t8i chi bao hanh chocde linh kign thay thé néy

Replace new parts as standard quotation attached (including the new D/E insertionuniy). However, {f the customer agrees.fo keep the
CCD-unit, wewill veplace the new spare parts as the recommended quotation attached and there is a possibility of reduced image
quality. We onlywarrantreplaced parts,

HANH DONG NGAN NGUA/ Reconmended Actions To. Prevent

Str dyng, bdo quan va vé sinh 1igt tring thiét bj theo ding hudng din cia Olympus,

Use, maintain and reprocess the equipment following Olympus''s instructions,

THONG TIN SUA CHUA/ Repair Information

BAO HANH MUA MOT
o Proditet Warvanty
e TRONG BAO HANH BAO HANH SUA CHUA
@ IS‘JYI?J %]:SA THEO a Under I'Varmn!y = Repair Warvanty
On-demand Repair I ;iﬂf?’NG ik i
YO Warranty
HET BAO HANH '
Ont Qf Warranty
THUQC PIEU KHOAN HOP PONG
_ 8 No-charge
o Hop DONG BAO TRI NGOAI BIEU KHOAN HOP BONG
Service. Contiact 0 Charge

- THUQC MQT PHAN PIEU KHOAN HOP PONG
Particular Charge

DAIDIEN CONG TY OLYMPUS
Representative of Qlympus Company

NGUOI KIEM TRA/ Inspected By

Do Viét'Long

‘Technical Service Engineer _~
NGUOIDUYRT/ Approved By

Nguyén Duy Khoi ]'- & o

Technical Service Deputy. Section Manager

PAI DIEN KHACH HANG
Representative of Customer

OLYMPUS MEDICAL SYSTEMS VIETNAM CO,,L’] D. (OVN)
Offiee i Hanol; Unit 305-307, 3" Plaor, V Tower,

Offics In-HoCliMinh City: 27 Floor, Tan By Court

649 Kim Ma Street, BaDinh Distrlet, HaNoi, Vielnam~ Tek (84-24) 3766 58‘! 1132,

-Fag: (84:24) 3766 5833
86 Tm Da Strcel \Vardll l)lsmcts HoCluMmh Cny Vietnam < Tel; (sa

+28)’ 1859 0028+ ?ax:‘(ﬂ*l.;fjﬁ) 3830 0029




MAu béo gia i
Ap dung d6i véi g6i thau cung czﬁnp dich vu sita chita, bio dudmg, kiém dinh, higu
chuan trang thiet bi y te
BAO GIA®
Kinh giri: Bénh vién Truong Pai hoc Y — Duogc Hué,

Trén co s& yéu chu béo gia cua Bén},z vién Truong Daz" hoc Y — Du‘p;c Hue,
ching t6i.....[ghi tén, dia chi clia nha cung cdp; trwong hop nhiéu nha cung cdp ciing
tham gia trong mét bdo gid (goi chung 1a lién danh) thi ghi r& tén, dia chi ciia cde
thanh vién lién danh] bao gia cung cip dich vy stra chita, bao dudng, kiém dinh, hiéu
chudn trang thiét bi y té nhu sau:

1. Bdo gid cung cép dich vy sira chita, bao dudng, kidm dinh, hidu chujn trang
thiét bi y té.

Khoi Iwong | Ponvi | Pon
moithiu | tinh | gi4

Danh muc

Tioh o Thanh tién
ich vy

STT Mo ta dich vu

1

2

T(xmg cong:

2. Bdo gia nay co6 hiéu lyc trong vong: ... ngay, ké tur ngay ... thang ... nim ...
[ghi cu thé sO ngay nhung khong nho hon 90 ngay], ké tir ngay ... thing... ndm...[ghi
ngay ...thdng...ndm... két thiic nhén béo gid phit hop véi théng tin tai khodn 4 Muyc I -
Yéu cau bdo gid].

3. Chung t6i cam két:

- Khéng dang trong qu4 trinh thye hién thd tyc giai thé hodc bj thu hi Gidy
chimg nhan ding ky doanh nghiép hogc Gidy chiing nhin ding ky ho kinh doanh hodc
cac tai liéu twong duorng‘khé'c; khéng thufe trudng hop méit kha ning thanh toan theo
quy dinh ctia phap luit vé& doanh nghiép.

- Gid tti néu trong béo gi4 1 pht hop, khong vi pham quy dinh cta phap luat v

canh tranh, ban pha gia.

- Nhiing théng tin néu trong béo gid 1 trung thyc.

» Ngay.... thdng....ndm....
Dai dign hop phip ciia nha cung cip™@
(KY tén, déng ddu (néu c6))
Ghi chi:
A(] ) Nha cung cdp dz‘én ddy di che théng tin dé bdgo gid theo Mdu n

I'4 r




yéu c_c?u tai ghi chii 12.

(2) Nguoi dai dién theo phdp ludt hodc nguoi dwgc nguoi dai dién theo phdp
lugt 1y quyén phdi kp tén, déng ddu (néu cd). T ruong hop uy quyén, phdi givi kém theo
gidy 1y quyén ky bdo gid. Truong hop lién danh tham gia bdo gid, dai di¢n hop phdp
ctia tdt cd cde thanh vién lien danh phdi ky tén, dong dau (néu cd) vao bdo gid.

Truong hop dp dung cdch thike givi bdo gid trén HE thong mang ddu thdu quéc
gia, hing sdn xudt, nha cung cdp ding nhdp vao Hé thé'ng mang ddu thiu qudc gia
bang ti khodn nha théu cia minh dé gii béo gid. Truong hop lién danh, cde thanh
vién thong nhdt cir mét dai dién thay mdt lién danh ngp bdo gié trén H¢ théng. Trong
truong hop nay, thanh vién dai dién lien danh truy cdp véao Hé thong mang déu thiu
quéc gia bing chitng thw s6 cdp cho nha thdu ciia minh dé gui bdo gid. Viéc dién cdc
théng tin va nép Bdo gid thyc hién theo hudng dén tai Mdu Bdo gid va hudmg dén trén
Hg théng mang ddu thdu quéc gia.




